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Presentation Outline

• About the Hispanic Community Health 
Study/Study of Latinos (HCHS/SOL). 

• Levels of Participants Satisfaction with Initial 
Contact and Examination Visit.

• What do the results of HCHS/SOL tell us 
about Hispanics/Latinos? 

• Being informed and sharing it.



About the Hispanic Community Health 
Study/ Study of Latinos (HCHS/SOL)

• HCHS/SOL is a comprehensive, longitudinal 
(prospective), population based, multicenter, cohort study 
of  Hispanic/Latino heritage groups in the United States. 

• The study is sponsored by the National Heart, Lung and 
Blood Institute; and six other Institutes, Centers and 
offices within of the National Institutes of Health.

• Four communities participating in this landmark study are: 
• Bronx, New York
• Chicago, Illinois
• Miami, Florida
• San Diego, California 



HISPANIC COMMUNITY HEALTH STUDY/ STUDY 
OF LATINOS (HCHS/SOL)

• To identify the prevalence of 
cardiovascular, pulmonary disease  
and  related conditions in U.S. 
Hispanic/Latino groups of diverse 
backgrounds.

• To identify the prevalence of risk 
factors.

• To identify causes of mortality, and the 
prevalence of cardiovascular and  
pulmonary disease and related events.



Why HCHS/SOL Participants 
are So Important!

• Participation in this landmark study is important because 
Hispanics/Latinos are representing the largest minority 
group in research studies. Historically, few studies have 
addressed barriers to recruit and retain minority groups in 
longitudinal research studies.  
• 16,145 Hispanics/Latinos men and women from the 

communities in Bronx, Chicago, Miami, and San Diego 
who are participants of the HCHS/SOL are 
contributing to understand the health of 
Hispanics/Latinos in the United States.



Levels of Participants Satisfaction with Initial 
Contact and Examination Visit: 

Results from the HCHS/SOL Longitudinal Study

• Aim 1: To assess perceived satisfaction with study 
recruitment process and overall visit experience.

• Aim 2: To examine the influence of viewing the
informational tool (DVD) on decisions to enroll in the study. 

• Aim 3: To assess the perceived time burden of participating 
in baseline examination. 



METHODS
• HCHS/SOL participants completed 

a self-administered optional 
Participant Feedback Questionnaire 
at the end of the baseline 
examination visit.

• The questionnaire assessed levels 
of satisfaction with recruitment, the 
study examination, and staff 
attention.

• The questionnaire included a series 
of closed-ended questions with 
multiple responses and 3 open-
ended questions.



Results
• 3,584 (22%) participants completed the Participant Feedback 

Questionnaire (PFQ)
• Average participant age was 42 years

• Participant Characteristic Summary:

Income

<$20,000 47.36%

$20,000 to 50,000 40.63%

>$50,000 12.01%

Employment Status

Not Working 43%

Working 48%

Retired 9%



Results on aim 1: Participant Satisfaction 
Across both language & gender, more than 95% of 
participants said they:

• Liked their visit to the center somewhat or a lot
• Felt that tests were explained clearly
• Felt like staff were respectful, friendly, and courteous

Aspects of participation that participants liked: 
• More Spanish speaking males (91%), compared to English 

speaking males (78%), said they liked the recruitment process 
and the location/parking at the field center (84% versus 74%)

• More than 80% of participants were satisfied with: 
• Appointment Scheduling
• Clinic Visit
• Instruction on Equipment Use



RESULTS CONTINUED

Results on aim 2: Influence of Informed Consent DVD 
on decision to participate
• Overall, about 90% of the sample felt that viewing the DVD helped them 

“somewhat” or “a lot” to understand the study.

• Overall, about 80% of the sample felt that viewing the DVD influenced 
their decision to participate in the study “somewhat” or a “a lot”

Results on aim 3: Perceived time burden of 
participating

• Overall, about 80% of the sample felt that the study visit was shorter than 
expected or what was expected



What does the results from the HCHS/SOL
tell us about Hispanics/Latinos? 

• One of the most important outcomes of participating in the 
HCHS/SOL is to better understand what factors may lead to stroke, 
diabetes, lung, and heart disease. 

• Continued participation in the study will help future generations of 
Hispanics/Latinos to learn how to improve their health, and live 
longer and healthier lives.

• Other important findings from HCHS/SOL include:
• Many people did not have their high blood pressure treated and 

controlled.
• Many people ages 45-64 did not know they had diabetes.



Improving the recruitment and retention of 
Hispanics/Latinos into research studies.

• Learning more about participant satisfaction can help us understand 
how to address the barriers research studies have when recruiting 
and retaining Hispanic/Latino participants in longitudinal studies. 

• Some suggested strategies are:
• Culturally tailor each phase of the study, including bilingual and 

bicultural staff who are representative of the community being 
studied.

• Gather feedback from participants throughout the study in order 
to maintain or improve satisfaction.

• Develop tools that can help participants better understand the 
study’s purpose, importance, and procedures.

• Collaborate with community representatives to develop and refine 
study materials.



FUTURE STEPS
• Incorporate suggestions for improving the 

HCHS/SOL experience.

• Continue with elements of the study to ensure 
participant satisfaction as a retention tool.

• Dissemination of results of this study to inform 
future research.



BE INFORMED AND 
SHARE!

• Get the Bilingual HCHS/SOL 
Participant Book : About Our Health -
Results from HCHS/SOL : 
http://www2.cscc.unc.edu/hchsnews/sites/d
efault/files/ParticipantBooklet2014.pdf

• For more Information about Sol/HCHS 
and access the participant and 
community news and get free 
educational materials:                       
http://www2.cscc.unc.edu/hchsnews/partici
pation-results.

• For more resources visit: List your 
local blog address here

•

•

•
•

To download this report visit: http://www.sol-study.org/

http://www2.cscc.unc.edu/hchsnews/sites/default/files/ParticipantBooklet2014.pdf
http://www2.cscc.unc.edu/hchsnews/participation-results


FACTS ABOUT PARTICIPATION



¡GRACIAS!
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